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Aim:  to develop an education programme for a group of carers associated with an independent hospice.





Background: carers are rarely equipped or trained in the skills required to care for their relative at home.  In addition, their personal needs may also be overlooked.





Method: an action research approach, with a multidisciplinary team from the hospice and four carers. 





Education programme: a two hour session, provided weekly for six weeks.  Sessions included aspects of physical care, dietary advice, advanced symptoms, financial and social advice, life after bereavement, and self care for carers.





Resources: a committed team from the hospice, outside agencies and carers.  Time was required for the planning and running of sessions, backfilling staff plus evaluation time.





Carer Involvement:  the action research project required a collaborative and partnership style working between the hospice staff and the carers.  The carers were instrumental in designing the content for the weekly education sessions.  This was achieved by regular feedback and updates throughout the six weeks, with an opportunity for carers to specifically request topics for the sessions.





Evaluation:


The project was continuously evaluated.  Observational notes were kept during the sessions, and formal evaluation forms completed by all participants at the end of the six weeks.  Reviews at the end of every session were tape recorded and subject to content analysis.








Conclusions:


The carers positively evaluated the programme.  They actively participated in the running of the programme and their self identified needs were addressed.  The carers highlighted key considerations for future programmes, including future recruitment and tailoring programmes specifically to the needs of new carers.  The hospice staff welcomed the opportunity to work collaboratively with the carers and believed the education provided (with a Seedcorn Carers Grant) would benefit the carers, and their relatives.











