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St Catherine’s Hospice Compassion
. . Understanding
Information for patients

—

Welcome!
We are pleased to let you know that from 1% April 2009,
St Catherine’s team will be providing your hospice support.

What can | expect?

We recognise that this change in service may be unsettling or
difficult for you. Please bear with us as we get to know you and
establish our services in this new area. You will continue to receive
calls or visits from professionals experienced in end of life care.
Some of the team from the Marie Curie Hospice are joining us, so
you may see a familiar face!

How do I contact the team?

Please ring 01293 447333 in the first instance. If your call is urgent,
please inform the receptionist who will then direct you to the right
person. If your enquiry is not urgent, you may be put through to an
answerphone to leave a message. Your call will be returned as
soon as possible.

Calls made after 8pm will be handled by an automated phone
system, which will give instructions about contacting the right
person.



Will | still be coming to Day Care?

St Catherine’s will be providing day hospice in both Caterham and
Crawley. Until our Caterham site is ready we are happy to offer
you the option to attend day hospice in Crawley. The team will
contact you and discuss arrangements.

Can | visit the hospice?

There will be an opportunity to visit the hospice on Wednesday
afternoons (in April) and Saturday mornings. Please phone
reception and ask for Pat Devine who will arrange a time to show
you around.

Where can | find more information?

You will receive a copy of the Patient Handbook in due course and
can find further information on our website:
www.stch.org.uk/patientsandfamilies




St Catherine’s Hospice
Information for GPs

Welcome
We are pleased to confirm that from 1°' April 2009, St Catherine’s
team will be providing specialist palliative care to your patients.

What services can | expect for patients transferrin g to
St Catherine’s care?
We will aim to continue providing the level of community support
that is currently in place. St Catherine’s provides:
Community care*
Inpatient care
Day Hospice (Caterham and Crawley)
Counselling, welfare, spiritual and bereavement services

*We are actively recruiting staff to offer periods of hospice care in
the home and therefore this service is limited at present. We plan
to extend this service across the area as soon as possible.

How do | make a referral?

Please continue to use the SWSH network referral form,
accompanied by copies of relevant correspondence. Copies of the
form are available on our website (see next page) or from the
Clinical Administration Team. Please fax the form and information
to 01293 447390. If your referral is urgent, please telephone the
team as well as faxing the referral.



How do | contact the team?

Please phone the main reception number (01293 447333) and you
will be put through to the clinical contact of the day. Please tell the
receptionist if your call is urgent, giving brief details so that they
can direct you to the right person.

Non-urgent queries may be put through to the team’s
answerphone. Your call will be returned as soon as possible.
Referrals for admission are discussed each morning.

When will | meet the team?

We will keep you informed of the plan for individual patients by
letter and telephone and will, where possible, attend your
practice’s GSF meeting.

We are also planning a question and answer session in early May
to give you the opportunity to raise any queries and give us
feedback.

How do | get more information?

Further information about St Catherine’s services is available on
our website: www.stch.org.uk/healthcareprofessionals
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