January 2009

Patient Name & Address

Dear (patient name)

| am writing to let you know of changes to our Community Care service for patients and
families. As you may already be aware, from mid January 2009 we are starting to expand
our services to increase the choices concerning your care.

St Catherine’s community care nurses will now be split into two teams — Green and Blue,
covering the following areas:

Green Team: Crawley, Mid Sussex, East Grinstead, Forest Row and surrounding villages

Blue Team: Horsham, Dorking, Horley, and surrounding villages, nominated surgeries in
Redhill and Reigate.

Please note that from 19" January, you will need to call a new central phone number to
contact the community nurses. Full details of the new arrangements are in the enclosed
leaflet Community Care: Our services from 2009.

If you have any queries or concerns about these changes, please contact us on 01293
447333 or write to the Community Nursing Teams, St Catherine’s Hospice, Malthouse Road,
Crawley, RH10 6BH.

Yours sincerely

Sarah Pearce
Lead Nurse — Community Care



