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Our vision

St Catherine’s Hospice aspires to a time when every individual can approach death informed,
supported and free of pain: a time when the needs of the individual, and of those close to them are
met with personalised care at the end of life.
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“St Catherine’s touches the lives of many people in our local communities. Since 1983 the hospice
has cared for over 14,000 patients and their families, friends and carers. The needs and wishes of
our patients are at the heart of all we do. In response to today’s rapidly growing demand for hospice
care and the changing needs of patients, we need to expand the care we provide to patients and their
families at home, and respond when and where needed, round the clock, 365 days a year.”

Shaun O’Leary, Chief Executive
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“This is a crucial development to bene!t our community, ensuring the kind of care that we would all
wish for ourselves and our loved ones at the end of their lives. It will only be possible if we raise the
additional £1.5m we need. | hope therefore that everyone will join us in getting behind this campaign
and adding their support.”

Alex Cuppage, Chairman of the Fundraising & Development Board

St Catherine’s Hospice Fundraising & Development Board
(February 2010)

Alex Cuppage

Alison Donnithorne-Tait
Caroline Lucas
Christina Maude
Steven Mountain
Andrew Wates

We also greatly appreciate the support of other individuals and local business representatives
involved in this important campaign.



St Catherine’s Hospice ... more than just a building: a philosophy of care

Our mission

St Catherine’s Hospice is a charity dedicated to providing specialised end of life care and
support to local people and their families, friends and carers.

* We provide high quality end of life care -
through St Catherine’s community care,
day services and in-patient unit - for people
with incurable illnesses in Mid Sussex and
East Surrey

e Our skilled multi-disciplinary team - medical,
nursing, therapies, spiritual support and
counselling - provides a holistic, personalised
approach to the care of our patients and their
families

* We share our knowledge and expertise in end
of life care with other healthcare professionals
through our established education and training
centre programmes

Our community nursing team currently supports
over 500 patients and their families at home at
any one time

We care for around 300 people each year on our
wards

We run a range of day services at the main
hospice at Crawley and at a satellite service in
Caterham, seeing around 70 people per week in
day hospice alone

We provide practical advice, welfare and
counselling services, with ongoing bereavement

support for families and carers

“With all the visits from my St Catherine’s community nurse, and coming to day hospice, my life suddenly

changed ... they gave me a new lease of life.”

Mary, St Catherine’s patient



St Catherine’s Hospice Round the Clock Campaign - the need
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Most people wish to
receive end of life care

at home, and to die

there if possible; yet most
people still die in hospital

N
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Patients and their families
need to have access to
hospice care at home, not
just in oflce working hours,
but in the evenings,
overnight and at weekends
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Patients and their families
need additional practical
hands-on nursing care

at home; as well as specialist
advice and support
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Demand for high quality end

of life care is growing rapidly.
People are living longer but
often with complex conditions
requiring intensive support
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Families want to be better
informed and supported
before and after their loved
one’s death

N
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As the only provider of community end of life care in the area, St Catherine’s experienced nursing team has
for many years provided an expert advice and support service for local people at home from Monday to
Friday 8.30am to 5.30pm. However, in the light of increasing demands for hospice care and the changing
needs of patients, our nurses need to be able to respond round the clock, seven days a week, to help people
stay at home if this is their wish.
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Our campaign aims
o Offer real choice to patients and their families over their preferred place of care, at home
or at the hospice
* Prevent unnecessary hospital and hospice admissions that cause distress and anxiety for
patients, their families and carers
» Keep pace with the increasing number of GP referrals to St Catherine’s
» Develop a new model of care that meets today’s needs and expectations of our patients and their
families, friends and carers
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How will we achieve this?

Providing a home visiting and telephone service seven days a week , 365 days per year:
with visiting from 8am-8pm, telephone support 8pm-8am and provision for exceptional visiting
at night

Delivering practical hands-on nursing care , and helping the patient to be as comfortable and
as mobile as possible

Using our resources more effectively to provide intensive care and support  for patients at home
when needed, as well as care for those on our in-patient unit who often have particularly complex
needs

Working in partnership with local Primary Care Trusts, GPs and other healthcare professionals
to ensure co-ordinated delivery of care for patients and their families
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The patient and community bene!ts
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Effective pain and symptom management round the clock, at home and at the hospice

A reduction in the number of inappropriate hospital and hospice admissions; and a reduction in
out-of-hours calls from distressed patients or family members

Families feel better informed and supported before and after their loved one’s death

Earlier referrals to the hospice open up opportunities for short-term support programmes aimed at
improving quality of life

Meeting the government’s ‘End of Life Care’ agenda in relation to patient choice and preferred
place of care

“The community nurses are wonderful - they come to you at home. | am happy in their caring hands and
enjoying life so much more.”

Doreen, St Catherine’s patient

“St Catherine’s shared the experience of loss with us, a time that was very diflcult, and they are still
here for us.”

Emily, family member



How you can help us raise £1.5 million

e make a three-year pledge
* make a ‘one-off’ donation
e commit to a regular monthly donation

e introduce us to a prospective individual,
grant-making trust or business donor

e join our network of campaign supporters and
volunteer fundraising champions

‘Naming rights’: we shall be pleased to discuss
possible options for donor recognition.

Making the most of your gift

ﬂiﬁ%{d ot
St Catherine’s Hospice can claim Gift Aid from

the Inland Revenue on all eligible donations
made by individuals.

(February 2010)

Changes to the Gift Aid system are under review.
Please contact us for further information.
Alternatively, please consult with your Inancial
advisor or accountant.

Scale of giving

The chart below gives an illustration how, with your support, we intend to reach our target of £1.5m.

. Value of g.lft t,o Gift over Number of Total over
Annual donation St Catherine’s
: s three years pledges three years
£ with Gift Aid 3
c £ required £

50,000 62,500 150,000 1 150,000
25,000 31,250 75,000 2 150,000
15,000 18,750 45,000 5 225,000
10,000 12,500 30,000 12 360,000
5,000 6,250 15,000 35 525,000
2,500 3,125 7,500 12 90,000
67 1,500,000

* Information correct at February 2010




Did you know?

All our services to patients and their families are provided free of charge
Our referral area represents a total population of approximately 550,000 people

We now care for an increasing number of people with a non-cancer diagnosis - currently around
18% of all referrals (these conditions include multiple sclerosis and motor neurone disease)

70% of our patients are cared for at home

Last year, St Catherine’s community nurses made approximately 5,000 visits and 13,000 telephone
calls providing specialist advice and support

St Catherine’s receives just 30% NHS funding . Each year, we raise around £4.7m in voluntary income.
The £1.5m needed for this campaign is in addition to the hospice’s ongoing community fundraising
programmes

Since April 2009 we have been providing end of life care to local people across East Surrey following
the closure of Marie Curie Cancer Care’s hospice in Caterham

We held over 2,000 patient consultations  within our day services last year

Over 900 health and social care professionals  attend courses at our Education and Training Centre
each year

“What St Catherine’s has done for us is beyond words. | don’t have to be afraid of dying because | know
| will be cared for and made comfortable until the end, whether that is here at home or at the hospice.”

Doreen, St Catherine’s patient



“It is a privilege to care for someone at this very important time and care for them as they leave this world.
It is very important to try and make it right, right until the very end.”
St Catherine’s community nurse
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Expression of interest

We would be very interested to hear from you. If you would like further information on this campaign or
to take a tour of the hospice, please contact:

David Eggleston

St Catherine’s Hospice
Malthouse Road
Crawley

West Sussex RH10 6BH

01293 447369 or email davideggleston@stch.org.uk
\_ J

www.stch.org.uk

St Catherine’s Hospice St Catherine’s Hospice (Surrey) : -

Malthouse Road Foxon Lane Registered charity no. 281362
Crawley Caterham

West Sussex Surrey

RH10 6BH CR35SG



