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Registering a death  
The death should be registered within 5 working days, by the Registrar  

for Births & Deaths in the area in which your person died. To find out the 

Registrar for your area and how to contact them please call 01243 642122 

or go to www.gov.uk/register-offices  

 

You can also use an online booking system to make an appointment to  

visit the Registrar: West Sussex: www.westsussex.gov.uk/registration  

or in Surrey: www.surreycc.gov.uk/birth-death-and-

ceremonies/death/registration-appointment  

 

Before the Registrar can take any information from you, they must see  

the death certificate issued by the doctor, or by the coroner if there has 

been a post-mortem.  

 

If possible, you should take the following documents or have them  

to hand: NHS number, Birth certificate, driving licence, council tax bill, 

marriage, or civil partnership certificate (if applicable), National Insurance 

number, passport, proof of address. 

 

You will need to provide the Registrar with the following information:  

date and place of death, their address, their full names including maiden  

or former names, where and when they were born (town and country is 

sufficient), their occupation, details of wife, husband, or civil partner, and  

if they were receiving government pension or other benefits.   

  

https://www.gov.uk/register-offices
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The charge for death certificates is £11 (as of February 2022)  

for each copy supplied either on the day or requested later.  

‘Tell Us Once’ is a service that reports a death to most government 

organisations in one go, including the Department of Work and Pensions, 

HMRC, local Council, Passport Office, DVLA and some public sector 

pension schemes. The Registrar will provide contact details for Tell Us 

Once or you can go straight to the website to start the process: 

www.gov.uk/after-a-death/organisations-you-need-to-contact-and-tell-

us-once  

 

The Medical Examiner Office  

 

The Medical Examiner Office programme aims to provide an independent 

review of all deaths to ensure good quality patient care, offer helpful 

communication with relatives and precise documentation on the death 

certificate. 

 

The Medical Examiner (based at a local hospital) may call you, or the 

nominated next of kin, within a few days of the person’s death. They  

will discuss the cause of death to be written on the death certificate and 

explain the medical terms used. They will also ask if you were pleased  

with the care provided and can help with any questions or concerns  

you have.  

 

Following this, the death certificate will be sent electronically to the 

Registrar’s Office for registration of births, deaths, and marriages (see 

above). You will need to make an appointment to arrange to collect the 

certificate and any copies that you may need. 

  

https://www.gov.uk/after-a-death/organisations-you-need-to-contact-and-tell-us-once
https://www.gov.uk/after-a-death/organisations-you-need-to-contact-and-tell-us-once
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The Funeral  
Funeral services can be arranged by anyone, you can do it yourself, but the 

simplest and most efficient way is to engage the services of  

a funeral director. It is often helpful for families to get together and discuss 

the funeral so that everybody’s wishes can be heard and considered.  

The following websites and services can give you advice and information 

about arranging a funeral:  

www.goodfuneralguide.co.uk/choosing-a-funeral-director/ 

 

Citizens Advice:  

www.citizensadvice.org.uk/family/death-and-wills/ 

arranging-a-funeral   

0800 144 8848  

Quaker Social Action Group:  

quakersocialaction.org.uk/we-can-help/helping-funerals/ 

down-earth  

020 8983 5055  

Funeralmap.co.uk  

www.funeralmap.co.uk 

0330 223 0279 

 

Please be aware that St Catherine’s Hospice is not responsible for the 

advice or services these groups may provide. 

  

https://www.goodfuneralguide.co.uk/choosing-a-funeral-director/
http://www.funeralmap.co.uk/
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Funeral costs 

 

Normally funeral directors will ask for deposits to cover their disbursements 

(fees paid to other agencies such as the crematorium, cemetery, church, 

minister) and will then give you an itemised invoice two to four weeks after 

the funeral. Many people get itemised quotes from a few different funeral 

directors to compare.  

 

Check to see if the person had made plans to pay for their own funeral. 

There may be funds available through money they have left behind, or 

through a pension or a pre-paid funeral plan. Although money held in their 

own account will be frozen, most banks and building societies will release 

funds to pay for a funeral to the Executor of the Will or Next of Kin.  
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How you might feel 
 

When someone close to you dies it is natural to grieve and to feel their 

loss. Grief is painful and everyone’s experience of it is unique. Grief can 

affect you emotionally, physically and mentally. Even if you know that 

someone is going to die, it can still come as a shock when it happens and 

nothing quite prepares you for it.  

It is likely it will take time to come to terms with what has happened, and 
you may experience a range of emotions which can come as a surprise or 
feel unpredictable.  
 

The experience is very personal and all the feelings you have are valid. 

There is no right or wrong way to grieve.  

 

You may experience any number of emotions including disbelief, shock, 

numbness, sadness, relief, tearfulness, restlessness, anger or guilt.  

 

You may find it difficult to concentrate, and your mind may race between 

differing reactions and emotions. You can lose interest in things that 

previously gave you pleasure, and you may also find that you have lighter 

moments in between the sadness which can feel confusing. These are all 

natural reactions.  

 

Bereavement can also affect you physically. You may find it difficult to 

sleep, rest and relax or feel tired all the time. It is very common to feel 

tense and to not have much of an appetite. Again, these physical reactions 

are all very natural. 
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Things that may help 

 

There are things that you can do to help yourself at this time: 

• Talk with your family and close friends about how you are feeling. It 

may not be easy but opening up to someone can be a relief 

• Don’t feel you have to do everything yourself – you can ask others for 

help. People will genuinely want to support you, so do take up offers of 

help 

• Take time to adjust to life before you make any major decisions or 

changes 

• Try to rest – even if you find you can’t sleep, resting will help your body 

recharge 

• Try to eat and drink regularly even if you don’t have much of an 

appetite 

• Finally, give yourself time – don’t feel you have to ‘get over’ your loss 

quickly, but take each day at your own pace. 

 

Some people feel able to talk to family, friends, neighbours or work 

colleagues. If this is not enough, you might find it helpful to talk to someone 

in confidence outside of these groups.  

 
Bereavement Events 

 

St Catherine’s organises events throughout the year that invite you to 

remember, celebrate and reflect upon the lives of people who have died. 

Bereaved families, friends and carers are warmly invited to attend. You  

can find details of the next Remembrance Event on our website: 

 

www.stch.org.uk/support-us/events/remembrance/ or call  

01293 447333 if you would like to find out more.  
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St Catherine’s Wellbeing Service 
 

How the Wellbeing team can help you 

The Wellbeing team is made up of Counsellors, Social Workers,  

a Welfare Advisor and a Spiritual Care Lead – all able to support in  

various ways in bereavement. The team can also help you get in contact 

with other services provided by national organisations and those local  

to where you live.  

 

We offer support in various ways to people following the death of someone 

who was under the care of St Catherine’s up to five years following their 

death. Exceptions are made for those under 18 at the time of their loss,  

we can support them for 5 years after they turn 18.  

 

Our Welfare Advisor can help with things like claiming bereavement 

benefits, advising of any help with funeral costs that might be available  

and other practical difficulties you might be facing.  
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Giving in Memory  
 

Honoring the memory of someone can bring comfort and is a practical way 

of supporting St Catherine’s. 

 

We understand that everybody will have a different way of remembering so 

we offer several fitting tributes, such as inviting donations to the hospice in 

lieu of funeral flowers or setting up an online remembrance fund to 

celebrate their life. For further information about making donations in 

memory of someone you love, please contact our Fundraising team on 

01293 447361 or email remembering@stch.org.uk 

 

How to Contact us 
 

To find out more about any of our bereavement services, please contact 

the Wellbeing team by calling us on 01293 447343, 9am to 5pm Monday to 

Friday. If we are unable to answer your call, please leave a message and a 

member of the team will get back to you as soon as possible.  Alternatively, 

you can email us at wellbeing@stch.org.uk  

 

If you would like a copy of this booklet in another format or language, 

please call the main hospice switchboard on 01293 447333. 

 

This booklet was published by St Catherine’s Hospice in March 2022.  
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