
So no one has to face 
death and loss alone

ST CATHERINE’S HOSPICE 
Annual Review 2017-18



“Dying has to be better than this”. I can still 
recall my best friend, Paul, saying these words 
in the final few days of his life. When he died 
I had no association with St Catherine’s, but 
his words have stuck with me. 

Today, I’m immensely proud to work for  
a local charity like St Catherine’s. And to 
work alongside dedicated, expert colleagues, 
collectively committed to one ambition; 
helping everyone in our community face 
death informed, supported and pain free. 

Our work over the last year means we’re 
there for more people at end of life and  
we’re closer to our goal of reaching everyone 
than we’ve ever been before. 

With your support, it’s exciting to think 
that in the future we will be able to offer 
our expert care and support to more of our 
family, friends and neighbours. Bigger and 
better facilities at our new hospice at Pease 
Pottage will allow us to have more people on 
our wards, to provide enhanced Day Hospice 
activities, and to give more emotional, 
spiritual and welfare support. 

But we’re not waiting until we have a new 
hospice to improve our care. Over the last 
year we’ve developed our services to include 
a new telephone advice line for our 

community, and have continued to positively 
influence wider end of life care locally 
through our research and NHS collaboration. 

We were also thrilled to be externally 
accredited by the Comparative Health 
Knowledge System (CHKS) standard for 
hospice services in June 2017. CHKS 
recognised our clear focus on quality and 
highlighted the interconnected working of our 
staff and volunteer teams, a connectedness 
that is crucial to delivering our high quality 
care. Knowing our people make such a 
vital contribution, we are also proud to be 
accredited by Investors in People (IIP).

We’ve achieved some great things this year, 
and as you read about them, I hope you feel 
proud to support us. It’s only thanks to you 
and your donations, which fund our crucial 
work, that we’re able to achieve anything. 

My friend Paul’s death has been a profound 
experience for me and I look forward to a 
time when everyone can access hospice  
care and face death informed, supported  
and pain free. And for every single person 
who needs us, throughout Sussex and Surrey, 
we’ll continue working until that’s a reality.  
I hope you’ll join us. 

My very best, Giles Tomsett, 
Chief Executive

WELCOME

“I’m incredibly proud of what 
we’ve achieved, but we want  
to do more.”
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Catherine’s Story 
So no one is left with horrible memories
“I’ll never forget getting the phone call in the 
middle of the night from the hospital to say 
that Dennis was dying. Our son, Jack, and 
I rushed there and were with him when he 
died, surrounded by the noise and lights of an 
intensive care ward. Dennis had been battling 
with liver disease for almost a year. We had 
never been told he would die. And when he 
did it was horrible.

After Dennis died, Jack’s grandad, David, 
helped us both through. Six months later, 
David was diagnosed with skin cancer and 
within a few weeks we found out it was 
aggressive and terminal. We were scared; 
David was being treated in the same hospital 
as Dennis. Luckily, the consultant was 
amazing. He arranged for St Catherine’s 
Hospice to contact us. 

From the first contact with St Catherine’s, 
everything was taken care of. The nurses 
visited David at home and immediately put 
in place things to make sure that he was 

comfortable. When home care and support 
became insufficient, they took David into 
the hospice to make him more comfortable. 
When we visited St Catherine’s it felt so 
different to visiting Dennis in hospital. The 
care felt gentle and respectful. Every time  
we visited, a doctor made sure we knew what 
was happening. When the time came, David 
died peacefully, surrounded by loved ones.  
It was the opposite to Dennis’s death and  
I’ll never forget it. 

Nobody should see their Dad die the way 
Jack did; everybody should see their loved 
ones die the way David did. 

With your help, we are working to make sure 
that nobody in our community has to face 
death and loss alone. And to make sure that 
nobody is left with horrible memories of a 
loved one’s death.”

Catherine Blackburn, Trustee
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A hospice isn’t just  
a building. It’s a way 
of caring.
Our doctors, nurses, therapists and 
volunteers work together to provide tailored 
care to patients and their family and friends. 
They do this on our 18 bed ward and in our 
Day Hospice. 

Our support helps people manage their 
illnesses, physically and emotionally. This 
could be by helping people stay mobile 
with gentle exercise in our ward gym or our 
Day Hospice exercise group, providing a 
listening ear at someone’s bedside, or giving 
complementary therapies like meditation 
and hand massages to help someone sleep. 
We’re there to help people achieve the 
individual things that matter to them most. 

But whilst we’re proud of the care we 
provide, we know that there is still more 
for us to do.

Currently, we can only help one in three 
local people in our community who need 
us. And with more people living longer with 
more complex illnesses, we know that in the 
future demand for our expert care will only 
increase. To meet this demand we need to 
grow. That’s why we’re building a new, larger 
hospice with more beds. It means in the 
future, with your support, we can care for 
more local people in the community around 
us. Together, we can make sure that in years 
to come, more of our family, friends and 
neighbours benefit from expert end of life 
care when life comes full circle. 

OUR CARE  
AT THE HOSPICE 

“I’m no longer 
frightened of the 
future I have. My fear 
of dying and what 
might happen to me 
has gone. Not feeling 
afraid anymore is the 
biggest thing of all.”

AN AVERAGE STAY ON OUR WARD 
COSTS AROUND £9,500 PER 
PERSON
AROUND 350 PEOPLE STAYED ON 
OUR INPATIENT UNIT LAST YEAR
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Pam’s Story 
So no one has to feel afraid
“I’ve never known a place like a hospice. I’ve 
not had kindness like it anywhere else and 
I’m so grateful I’m here. 

The hospice has controlled my medication 
and managed my pain so I’m going to have 
quality of life in the time I have left. Their 
care has been exceptional and the staff are 
wonderful. They want me to feel like I’m at 
home and they’ll do anything for me. 

I recently celebrated my birthday. One of  
the volunteers painted my nails pink, and 
when my daughter and son-in-law came  
to visit they wheeled me into the coffee  
shop. When I arrived it was decorated.  
There were pink balloons, birthday banners 
and paper decorations, and the tables were 
laid with a bottle of champagne and a 

beautiful birthday cake made by the staff 
here. I realised my whole family were there 
too. I just cried! It was fantastic and a real 
birthday to remember. 

At St Catherine’s I get so much. They care  
for me as an individual and they care for  
my family too. Their care makes me feel  
safe. And their support is like a big umbrella. 
It means so much to think that this care  
is all made possible through donations.

Being at the hospice means I’m not 
frightened anymore. They’ve taken my 
worries away. And I’m no longer frightened 
of the future I have. My fear of dying and 
what might happen to me has gone. Not 
feeling afraid anymore is the biggest thing  
of all.”
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“St Catherine’s 
has taken the 
stress of a 
terminal illness 
away. Rather 
than misery 
and ending, the 
hospice has given 
me hope.”

The majority of our 
care happens in the 
community around us.
It might surprise you to learn that eight in 
ten people we care for are looked after in 
the comfort of their own homes. For many 
people, home, a place full of love, memories 
and familiarity, is the preferred place for 
their death.

In England around 1,300 people die each 
day. About 900 of them will have wanted to 
die at home but in reality, less than half will 
do so. Our expert teams of nurses, doctors, 
therapists and counsellors do all they can 
to help people to stay at home and prepare 
their families for the reality of a loved one 
dying there. They also work alongside other 
local healthcare professionals to provide 
joined up care. 

In response to increasing need and to 
strengthen our service to patients and 
families, we’ve developed a new telephone 
advice line. Staffed by qualified nurses, the 
advice line was created following discussions 
with the NHS. This ensures it is the best 
possible addition to existing NHS out of  
hour services. 

OUR CARE  
IN THE COMMUNITY

OUR DOCTORS, NURSES AND 
THERAPISTS MADE AROUND  
8,500 VISITS TO PATIENTS’ HOMES 
ACROSS SUSSEX AND SURREY
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Jodie’s Story 
So no one has to cope alone
Our new telephone service offers patients 
and their family and friends reassurance 
when they’re at home. 

And Jodie, a patient, was able to call the 
phone line when she was gripped in the 
nightmare of a panic attack. 

Jodie explains, “I was shaking when I picked 
up the phone. I worried a nurse would be 
grumpy about being disturbed at 2am but I 
couldn’t have been more wrong. She was kind 
and took the time to listen to all of my fears. 

My terror that I wouldn’t see my two 
beautiful children grow up. My sadness  
over everything I was due to lose. The  
fact I’d cried every day since returning  
home from hospital. 

The more we talked, the more I started  
to feel better. She helped me realise that 
I didn’t have to face things alone. And she 

reassured me that my feelings of panic  
and anxiety were a normal reaction to  
a horrible diagnosis. Recognising that was  
a huge comfort. 

St Catherine’s has taken the stress of a 
terminal illness away. Rather than misery  
and ending, the hospice has given me hope. 

But I know I’m one of the lucky ones. 
Because, right now, St Catherine’s can 
only support one in three families in our 
community. Having received their amazing 
care, I know just how much it could help 
others. Your support could be the difference 
between someone like me picking up the 
phone to talk to a nurse in the midst of a 
panic attack, or having to struggle on alone.”

OUR CLINICAL TEAMS MADE 
AROUND 64,000 TELEPHONE CALLS 
TO PATIENTS AND THEIR CARERS
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Looking after people 
emotionally is as vital 
as looking after them 
physically. 
Terminal illness doesn’t just affect people 
physically. It can cause emotional, spiritual 
and financial pain too. Often when people 
are seriously ill, they have questions and 
concerns about how they’ll cope living with 
their illness, what will happen after they’ve 
died, and what paperwork and practical 
things they have to complete. 

Our Patient and Family Support Team, made 
up of expert staff and volunteers, are there to 
listen and help people explore their questions, 
feelings and concerns, on our wards, in our 
Day Hospice and in their own homes. 

Whether it’s our Welfare Advisor helping 
people apply for a benefit or grant, our 
Spiritual Care Lead helping people achieve 
a sense of peace or understanding, or our 
counsellors and Support Visitors like Dorinda 
(below) providing a safe space for the sharing 
of feelings, our support means that people 
aren’t left to navigate this bewildering and 
challenging time alone. 

As part of our ongoing commitment to 
helping more people, last year we launched 
a successful recruitment drive for new 
counselling volunteers. 16 additional 
volunteers have been trained to provide 
counselling and their invaluable contributions 
are helping us support more local people in 
the place they feel most comfortable.

OUR CARE  
EMOTIONAL SUPPORT
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Jane’s Story 
So no one has to struggle in silence
“I was diagnosed with breast cancer in  
2010, and was just getting my life back  
on track when I found out my cancer had 
spread and was terminal. 

I was really struggling with my diagnosis 
so I used the hospice’s counselling service. 
They’ve helped me cope with my feelings  
and it’s been really helpful to share things. 
And counselling hasn’t only been offered to 
me. It’s there for my close family and my 
partner, Sue, as well. It’s great knowing that 
there’s support for them because they need  
it as much as I do. Although I’m the one  
who is terminally ill, their situations are  
just as difficult. 

When I’m not here, I want my loved ones to 
get as much support as possible so they’re 
able to get to as happy a place as possible. 
It gives me peace of mind to know that St 
Catherine’s will be there for them when it’s 

needed most. I know how much counselling 
has helped me so the thought of it helping 
my family and friends after I’m gone makes 
me feel a lot happier and more content.”

Together, we will continue to work until 
nobody in our community has to deal  
with the emotional impact of a terminal 
illness alone.

“Counselling has helped 
me so the thought of  
it helping my family  
and friends after I’m 
gone makes me feel  
a lot happier.”

ALMOST 300 PATIENTS OR 
FAMILY MEMBERS RECEIVED 
EMOTIONAL CARE SESSIONS 
FROM OUR TEAMS
MORE THAN 800 SPIRITUAL 
CARE SESSIONS WERE 
PROVIDED FOR PATIENTS
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AT A GLANCE 2017- 18 

Counselling, support 
& Spiritual Care sessions 

2,600 700

936 54% 6% 11%

30%

11

1,500

Around 700 patients and 
family members were 
provided with welfare advice

Counselling, support & Spiritual Care sessions 

2,600 700

936 54% 6%
11%

30%

11

1,500

30% of people we cared 
for had a diagnosis other 
than cancer

Counselling, support 
& Spiritual Care sessions 

2,600 700

936 54% 6% 11%

30%

11

1,500

We cared for around 2,100 
people living with a life 
limiting illness across 6 Clinical 
Commissioning Group areas. 
Around 1,100 of them died 
under our care

Our incredible supporters took part in bucket collections,  
baked cakes, trekked the Great Wall of China, volunteered  
in the hospice and our shops, pounded the pavements for  
marathons and Midnight Walks, and more. Without their  
incredible commitment we wouldn’t be able to provide  
expert care when life comes full circle. Thank you.

We delivered more than 
1,500 individual patient 
sessions in our Day Hospice

Counselling, support 
& Spiritual Care sessions 

2,600 700

936 54% 6% 11%

30%

11

1,500

We recruited 144 
participants to take  
part in research studies

Counselling, support & Spiritual Care sessions 

2,600 700

936 54% 6%
11%

30%

11

1,500
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Counselling, support 
& Spiritual Care sessions 

2,600 700

936 54% 6% 11%

30%

11

1,500

65 charitable trusts and 
foundations gave us grants 
to help fund our services and 
equipment 

Counselling, support 
& Spiritual Care sessions 

2,600 700

936 54% 6% 11%

30%

11

1,500

11 Friends Groups helped us 
raise funds and awareness of 
our expert work across Sussex 
and Surrey

Counselling, support 
& Spiritual Care sessions 

2,600 700

936 54% 6% 11%

30%

11

1,500

67 people left a gift in their will to 
St Catherine’s. This helps us provide 
care to one in four people

Counselling, support & Spiritual Care sessions 

2,600 700

936 54% 6%
11%

30%

11

1,500

More than 120 brave ‘soles’  
hot-footed it across flames in 
our first ever Firewalk raising 
more than £36,000 

Counselling, support 
& Spiritual Care sessions 

2,600 700

936 54% 6% 11%

30%

11

1,500

We made 2,600 furniture 
collections across our  
community 

Counselling, support 
& Spiritual Care sessions 

2,600 700

936 54% 6% 11%

30%

11

1,500

Our volunteer drivers spent  
936 hours bringing patients to  
and from the hospice

25 town and parish 
councils generously 
donated grants 
towards our care

Counselling, support 
& Spiritual Care sessions 

2,600 700

936 54%6%11%

30%

11

1,500



OUR FINANCIALS
Less than a third of our income is provided by the NHS  
so we rely on the generosity of our local community.  
With your help, we raised more than £7.5 million  
to keep St Catherine’s running.

Thank you



SPENDING £10.3M

INCOME £10.2M

	34% General fundraising
	23% NHS grants*

	19% Legacies 
	12% Shops
	9% Lottery
	3% Other 

	32% Inpatient care
	25% Community care
	15% Shops
	16% Fundraising and lottery 
	5% Day services 
	4% Patient and Family Support
	3% Education 

*Two major NHS funders decided to delay payments to subsequent years. 
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We’re committed to 
improving the quality  
of end of life care
Our mission is to pioneer standards in 
expert support and care for anyone facing 
death and bereavement. Our research is an 
important part of this. 

Our research looks at how we can improve 
physical, practical, emotional and spiritual 
care for people affected by a terminal 
illness. It makes an important contribution 
to developing quality by guiding future 
care, and also helps us improve our current 
care by giving us a better understanding of 
people’s needs. 

Last year we offered our patients and their 
carers the chance to take part in three 
research studies, and had an excellent 
response. 

Influencing end of life care 
Last year we became the lead at the centre 
of regional palliative care research which 
means our expertise and knowledge can 
benefit more terminally ill people locally.

Key achievements 
In partnership with three other local 
hospices across Sussex and Surrey, we 
developed a collaborative study that 
explored personal bereavement and 
returning to work for nurses working in 
end of life care. The results will inform new 
guidance on supporting bereaved nurses.

 

RESEARCH 
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EXCELLENCE RECOGNISED  
WITH AWARDS
Last year, we were thrilled when our staff 
and volunteers scooped national and local 
awards. More than 1,000 volunteers, in 
almost 50 different roles, enhance the care 
we provide to local people. They help at the 
hospice, at our Day Hospices and in people’s 
own homes. Without them, we wouldn’t 
be able to provide all of our care. We’re 
immensely grateful for the time, talent and 
skills they give to help terminally ill people 
and their family and friends. 

We were elated when one volunteer, 
Graham Ellis, won a National Volunteer 
of the Year Award from Hospice UK for 
his outstanding contributions providing 
meditation to patients and relatives, 
supporting fundraising events, and speaking 
out on the crucial need for a larger hospice. 

We were also thrilled that many of our staff 
won local awards for the difference they 
make to terminally ill people and their family 
and friends. 

Teresa (Tiz) Collins, a Therapy Technican, won 
the Health Worker Award at the West Sussex 
County Times Community Awards. Tiz was 
acknowledged for her work providing expert 

advice to help people achieve their personal 
goals, and sourcing specialist equipment to 
help people live independently for as long  
as they can. 

Sal Keita, one of our hospice cooks won the 
Ancillary Worker Award at the West Sussex 
Partners in Care 2017 Accolades. He was 
nominated for the exceptional contribution 
he makes to patients and relatives staying 
on our wards. Like the time he surprised a 
patient by cooking a meal they’d seen in a 
food magazine for their supper that evening.

Staff and volunteers in our Oxted shop won 
the Outstanding Customer Service award  
at the Here to Help Love Oxted awards. 

We were also proud to bring the Charity of 
the Year trophy home from the West Sussex 
County Times Community Awards. 

It’s only thanks to your generosity that we 
can be there to provide our award winning 
care. Your continued support will help us 
provide it to even more people in the future 
- Thank you.

VOLUNTEERS  
DONATED MORE  
THAN 56,000  
HOURS OF  
THEIR TIME. 
VOLUNTEERING  
IS WORTH MORE  
THAN £500,000  
TO OUR HOSPICE
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To reach more local 
people, together,  
we need to raise  
more money 
Every year we care for around 2,100 people. 
This is only made possible thanks to the 
generosity of our supporters who help us 
raise much needed funds. 

Last year alone, our supporters collectively 
raised more than £7.5 million. 

And it’s support that’s vital. NHS funding 
covers less than a third of what we need 
to deliver our expert care, the rest is raised 
through fundraising and donations. 

Another vital source of income is gifts in 
wills. These special gifts fund the care of one 
in four of our patients and we’re incredibly 
grateful to everyone who supports us in this 
way. In fact, it was a gift left in a will that 
allowed us to pursue our long held dream 
of a larger hospice. Thanks to a generous 
gift by John Shemeld and a donation of land 
from Bill Bridges, we know that our expert 
staff will be here for our family, friends and 
neighbours for many years to come. You can 
read more about our future plans overleaf. 

Every supporter, every donation and every 
partnership is important to us. You’re part 
of our hospice family and we couldn’t do it 
without you - Thank you. 

RAISING MONEY

“My husband and I have supported 
St Catherine’s for many years and 
we’ve raised about £16,000. I consider 
that a drop in the ocean compared 
to the hospice’s running costs but 
the ocean would be less without that 
missing drop. Lots of drops make a 
larger amount, and without them, St 
Catherine’s couldn’t run. If it didn’t, end 
of life care in our local area would be 
very different. Not that long ago, it was. 
Less than 40 years ago, people didn’t 
have the expert help and support that 
St Catherine’s can give today. It’s up to 
all of us to make sure that in another 
40 years, it’s still there.”

Jean, Supporter 
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FULL CIRCLE APPEAL
We’re born surrounded 
by love. Our deaths 
should be the same. 
Whilst we’re very proud of the achievements 
you’ve been reading about, we know there is 
still more for us to do. Our ambition is to be 
there for everyone when life comes full circle 
– but we’re not there yet. It’s something 
that, together with our local community, we 
want to change. 

Over 35 years ago our hospice was  
founded by local people who wanted to 
transform end of life care for others in  
their community. But last year, for every 
person we helped there were two others  
we couldn’t. And that’s the same today.  
For every person we currently help, there  
are two others we can’t. 

This means people are being left to face 
death and dying alone, and it means 
families are being left to care for loved  

ones without expert help. And it’s happening 
now, in the communities all around us. 

Things have to change. That’s why we’ve 
launched the Full Circle Appeal, to raise  
£20 million so no one has to face death  
and loss alone. 

Our Full Circle Appeal includes the building 
of our new larger hospice in Pease Pottage 
with enhanced care facilities. Our priority is 
to raise the £5 million required to open the 
doors of our new home. And we’re already 
moving in the right direction. Last year, 
we developed our plans for delivery of our 
new hospice, confirmed our architects, and 
appointed project managers. We’ve also 
had a staggeringly generous response from 
people like you in our community. 

Over the years to come we need to continue 
to work together to raise £20 million, so we 
can be there for everyone. With your support 
we’re confident that in the future, we will be. 
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We currently only reach around a third of 
people who require our expert care and 
support. But it would be better for us all if 
everyone could count on us. 

Making sure we meet the needs of the 
people we care for, and find ways to reach 
more local people, is at the centre of 
everything we do and will continue to do in 
the future. As part of this, we’ve developed 
a strategy to help us achieve our ultimate 
ambition; of reaching everyone in our area, 
who is facing the end of life. It may take 
many years to achieve but we’re not afraid 
of that commitment. 

As our strategy evolves, continuing to work 
alongside supporters and donors like you, 
and inspiring new supporters is crucial. 

As a valued supporter, we promise that  
we’ll continue to work to close the gap 
between the number of people we’re caring 
for and everyone who needs us. We’ll 
continue to lead and champion end of life 
care. And we’ll continue until no one faces 
death and loss alone.

Without you, we simply couldn’t 
achieve this -Thank you. 

Our new strategy has five main areas of focus, which we believe 
will help us be there for everyone, and mean that in the future,  
no one in our area has to face death and loss alone.

LOOKING TO THE FUTURE

Providing 
outstanding 

holistic support 
to more local 

people

Championing 
and leading 

change in end  
of life care

Realising  
the potential  
of our people

Developing 
premises  

and supporting 
processes fit 

for serving our 
community

Raising  
the income 

required to meet 
the needs of  

our community 
now and  

in the future
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Arnvind and Indira’s Story  
So no one is left without care 
“My 51 year old son, Arvind, is learning 
disabled, non-communicative and has 
several neurological problems, including 
being unable to swallow, other than puréed 
food and thickened liquids. In hospital, he 
wasn’t responding to treatment or eating. But 
in the time he was at St Catherine’s Hospice, 
he ate everything, and completely stopped 
being agitated and unresponsive. 

At St Catherine’s he received more medical 
and nursing care than anywhere he’s been, 
during the 40 years he’s been “in care”. And 
I’ve yet to meet such responsive carers.

The hospice’s medical team changed his anti 
epileptic meds from a syringe driver (a small, 
portable, device that administers drugs), to 
crushed pills and decreased his sedatives and 
morphine until he was off them completely. 

The hospice cook asked me what food Arvind 
liked, then created spicy dishes and sweet 
puddings that could be puréed especially 

for him. Arvind had second helpings of 
everything he liked, and eating became his 
main pleasure.

The nurses were unparalleled in their care of 
him. From working out what he needed for 
his personal care, including bathing him as 
often as possible, because he so loves water, 
to taking him to the garden for a change of 
scenery, they always tried to understand his 
needs and mood. Every morning they tried 
to elicit a smile from him. When he frowned, 
they watched carefully to check whether he 
was in pain. 

Arvind and I want to thank everyone at 
the hospice, including the volunteers, the 
musicians, and the counsellors who made 
his stay such a caring and happy experience. 
We’d also like to thank you for supporting the 
hospice and making this kind of care possible. 
Collectively, you’ve helped Arvind live again.”
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