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These Auction Terms & Conditions (“Terms”) shall govern any Bids (as defined below) you may make 
in the HeART to Heart auction (“Auction”). By placing a Bid and participating in the Auction, you 
agree to be bound by these Terms.  

1. WHO WE ARE 
 
We are St. Catherine’s Hospice Limited, a company limited by guarantee registered in 
England and Wales under company number 01525404 and registered as a charity in England 
and Wales under charity registration number 281362. Our registered office is at Malthouse 
Road, Crawley, West Sussex, RH10 6BH. 
 

2. THE LOTS 
 

2.1. The Auction comprises the sale of twenty-five (25) fibreglass hearts, each heart with a 
dimension of: W 97cm x H 122cm x D 62cm and a base with a dimension of: W 97cm x H 
30.5cm x D 60cm, unless stated otherwise (each a “Lot”).  
 

2.2. Each Lot shall be sold “as is” and shall be non-returnable and non-transferrable. 
 

2.3. We may deliver each Lot* with or without its base: the choice is yours if you are the 
successful bidder. Please note, the Lots’ bases do not include weights, which you will need to 
add when installing the Lot/its base. Each base is made from fibreglass and . the auction 
catalogue will be available at www.stch.org.uk/hearts, at the exhibition of the Lots and the 
Auction. 
 
*Please note that Lot 2, ‘For the Love of the Game’, does not have a base available.  
 

2.4. If you are bidding for the following Lots, you should note the following:  
 
2.4.1. Lot 4 (‘Fluttering Free’), Lot 22 (‘Keepsake’) and Lot 24 (‘Love Grows’) are only 

suitable for display indoors; and  
2.4.2. Lot 10 (‘For the Love of Nature’), Lot 12 (‘You Touched my Heart’), Lot 13 (‘Waterfall 

of Bereavement’) and Lot 14 (‘Bee Kind’) must be kept and displayed under shelter to 
preserve the longevity of the respective design.  
 

3. WHO CAN BID 
 
In order to be eligible to bid for a Lot in the Auction, you must be aged eighteen (18) years or 
over. We may require to you to show proof of age prior before accepting your bid.  
 

4. HOW TO BID 
 

4.1. You may place a bid by: 
 
4.1.1. indicating to the auctioneer you are bidding for a Lot during the Auction of that Lot; or  
4.1.2. submitting an “absentee bid” to us prior to the Auction by completing and returning 

the ‘Absentee Bidder Form’ available on the website at www.stch.org.uk/hearts, and 

each of the above methods are a “Bid”.  

4.2. If you submit a Bid using an ‘Absentee Bidder Form’, the auctioneer will bid on your behalf for 
the relevant Lot and will seek to buy it for the lowest possible price within your maximum bid 
range. 

http://www.stch.org.uk/hearts
http://www.stch.org.uk/hearts
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4.3. If you make the highest Bid at the Auction, you will be the successful bidder and shall 

purchase the relevant Lot for the sum you bid or stated in such Bid (“Successful Bid”).  
 

4.4. Once a Bid is placed for a Lot, you are contractually bound to complete the purchase if you 
make the Successful Bid for that Lot. 
 

4.5. We reserve the right to:  
 
4.5.1. cancel, terminate or withdraw any Lot(s) and/or completion of any Successful Bid if you 

do not comply with these Terms; and/or 
4.5.2. cancel the Auction or the sale of any Lot(s) if circumstances beyond our reasonable 

control prevent us from delivering the Auction or relevant Lot(s). 
 

4.6. Each Lot shall be subject to a minimum reserve price of seven hundred and fifty pounds 
(£750) (“Reserve”) and no Lot shall be sold if the highest Bid for a Lot is less than the 
Reserve.  
 

4.7. The auctioneer’s discretion shall be final. 
 

5. HOW TO PAY  
 

5.1. If you make the Successful Bid, you shall pay us as set out in this paragraph 5. 
 

5.2. You  provide payment to us by:  
 
5.2.1. one direct payment made at the Auction, or in any event no later than seven (7) days 

following the Auction – see paragraph 5.3 for our bank details; or  
5.2.2. subject to further terms and conditions, a “Payment Plan”, being fifty per cent (50%) 

paid in accordance with paragraph 5.2.1 and the remaining fifty per cent (50%) paid 
by no later than 30 March 2020. Please ask us for further information. 

 
5.3. You can make payment by credit or debit card (excluding American Express), bank transfer, 

cheque or business invoice to:  
 
Bank:    Barclays Bank 
Account name:  St Catherine’s Hospice number one A/C  
Account number:  30773603  
Sort code:   20-24-05 
IBAN number:   GB26 BARC 2024 0530 7736 03  
Swiftbic:  BARCGB22  
 

5.4. We would like you know we receive one hundred per cent (100%) of the proceeds of a 
Successful Bid – no commissions are taken or deductions are made.  
 

5.5. Risk in and ownership of a Lot shall pass to you, the person who placed the Successful Bid, 
when we receive full and final payment in cleared funds to our nominated bank account.  

 
5.6. Bids at the Auction shall not be subject to VAT nor are they eligible for Gift Aid. 

 
5.7. If payment has not been made within seven (7) days of the auction or in accordance with a 

Payment Plan, the Successful Bid shall be deemed invalid and the right to purchase the 
relevant Lot will go to the person who made the next highest Bid. 
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6. DELIVERY AND COLLECTION 
 

6.1. If you made the Successful Bid, we will deliver the relevant Lot at your risk as follows: 
 
6.1.1. free of charge within a thirty (30) mile radius of the RH10 postcode (“Radius”); or 
6.1.2. at a reasonable additional charge for delivery to any address outside of the Radius; or 
6.1.3. as independently organised by the Bidder, at the Bidder’s election. 

 
6.2. Alternatively, you may make your own arrangements for collection and delivery. 

 
6.3. We shall only effect delivery or allow collection once we have received full and final payment 

in cleared funds in accordance with paragraph 5. 
 

6.4. If you have paid for a Lot but not collected it or had it delivered by 30 November [2020], we 
may charge you for storage.  
 

6.5. We have limited space and will be unable to keep multiple Lots on site after the Auction, 
therefore please do not place a Bid with the expectation of donating the Lot back to us. We 
reserve the right to decline the donation of any Lot. Please note the “Young Hearts” will return 
to the children who created them and “Fill My Heart” will remain St. Catherine’s property. 
 

7. GENERAL  
 

7.1. You may not assign any of your rights or obligations under these Terms to anyone else. 
 

7.2. No failure or delay by us in enforcing or exercising any power or right under these Terms shall 
not operate or be deemed to operate as a waiver of such rights under it, except to the extent 
of any express waiver given to you in writing. Any such waiver will not affect our ability to 
subsequently enforce any right arising under these Terms. 
 

7.3. Any notice or other communication to be given under these Terms shall be in writing and may 
be delivered by hand or sent by first class post or air mail, if to us, addressed to our registered 
address set out in paragraph 1, or if to you, that address you have previously provided to us. 
It shall be the responsibility of the sender of any notice or communication to ensure that it is 
received in a legible form within any applicable time period. 
 

7.4. If any term or part of any term of these Terms is held to be unenforceable or invalid, such 
unenforceability or invalidity shall not affect the enforceability and validity of the remaining 
terms or the remainder of the relevant term.  
 

7.5. References to us in these Terms shall, where appropriate, include reference to our officers, 
employees and agents and to any of our subsidiaries St. Catherine’s and to their officers, 
employees and agents. 

 
7.6. Where we obtain any of your  personal information, we shall only use such personal 

information in accordance with the terms of our Privacy Statement (subject to any additional 
specific consent(s) you may have given at the time such information was provided). A copy of 
our Privacy Statement can be found on our website (https://www.stch.org.uk/privacy-
statement/) or may be requested by post.  
 

7.7. In these Terms:  
7.7.1. any headings are for convenience only and shall not affect their interpretation; 
7.7.2. “including” means “including, without limitation”; 

https://www.stch.org.uk/privacy-statement/)
https://www.stch.org.uk/privacy-statement/)
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7.7.3. references to the singular will include reference to the plural (and vice versa) and 
reference to any one gender will include reference to the other genders; and 

7.7.4. reference to a numbered paragraph is to a paragraph of these Terms. 
 

7.8. Nothing in these Terms confers (or purports to confer) on any third party who is not a party to 
them any benefit conferred by, or the right to enforce any term of, these Terms.  
 

7.9. These Terms and any transaction governed by them shall be governed by and construed in 
accordance with the laws of England and you and we shall submit to the exclusive jurisdiction 
of the courts of England and Wales with regards to any dispute arising from or connected with 
these Terms.  

St Catherine’s Hospice Limited 

 

 

 

 


