
 
 

Job Description: 

Occupational Therapist  

Department Community Team  

Responsible to Deputy Director of Care Services 

Reports to Community Manager/Matron 

Key working relationships: Ward Team, medical team and all 

members of the multi professional teams 

Salary grade CA4 

Hours of work 37.5 hours per week 

Criminal Record Disclosure required (DBS) Enhanced with barring (adult) 

 
Our Vision 
A world where everyone can face death informed, supported and pain free. 
 
Our Mission 
Pioneering standards in expert support and care, for anyone facing death and bereavement. 
 
Our Values 
Our values define who we are and how we act.  We are: 
 
Human: We treat people with understanding, patience, respect and above all dignity.  We 
are the welcoming smile, the talk over a cup of tea, the human touch. 
 
Courageous: We stand firm, we do not flinch in the face of hard news, but always with 
humanity, sensitivity and respect for our community. 
 
Energetic: Whether we're out running a fun run or at the hospice greeting our patients, we 
bring the energy and optimism to make the most of every day. 
 
Connected: We are not an island, we thrive on partnerships and working with others, we 
believe we are better and stronger together. 
 
Expert: We are looked up to by our community and our peers as the organisation to go to 
for knowledge, training, best practice and latest techniques. 
 
 
 
 



JOB PURPOSE 
 
As an Occupational Therapist you’ll work as part of an integrated team of specialist 
therapists delivering high, quality care (within the limits of your physical capability) to patients 
referred to St Catherine’s Hospice, and their families.  
 
In partnership with the hospice’s multi professional team you’ll participate in planning and 
delivering responsive, compassionate and effect patient centred care.  
 
This role demands sound, evidenced based clinical knowledge of end of life care plus clear 
and effective communication skills. You’ll participate in the hospice’s learning and 
development and governance programmes in collaboration with other members of the team.  
You’ll have the ability to work independently as well as part of a team. Using teamwork and 
cooperation, you’ll contribute to a positive, supportive and professional working environment.  
 
MAIN DUTIES AND KEY RESPONSIBILITIES 

Clinical service  

• To provide high standards of holistic and individualised patient care, embracing the 
hospice's vision and values. 

• To assess, plan and implement a wide range of interventions and regular 
evaluations/reviews to ensure care is appropriate to meet the patient's needs in 
achieving their maximum independence. 

• To carry out independent or joint assessments of allocated patients and their families 
appropriate to the palliative care setting, including individual sessions and group work. 

• To participate in and assist with the development of rehabilitation programmes suitable 
for patients with advanced life-threatening illnesses who are under the hospice as 
outpatients, community and IPU patients. 

• To monitor, evaluate and modify their treatment plans and goals in order to measure 
progress and ensure effectiveness of interventions. 

• To liaise and communicate with community colleagues, nursing home and hospital staff 
to raise awareness and promote hospice services. 

• To supervise, support and work alongside the multi-disciplinary team and Volunteers.  

• To promote awareness of the role of Occupational Therapist within palliative care, 
negotiating priorities where appropriate. 

• To be aware of contraindications and limitations to treatment within the disease 
constraints. 

• To apply a high level of understanding of the effect of a palliative care diagnosis when 
providing support and input. 

• To establish a therapeutic relationship with patients and relatives, enabling their active 
involvement in informed decision making, if that is their wish. 

• To ensure appropriate and timely referrals to other internal or external health or social 
services. 

• To communicate clearly and professionally during assessment, implementation and 
evaluation of all aspects of patient care and treatment. 

• To offer pre and post bereavement support to carers.  

• To liaise with the admission/discharge co-ordinator and other members of the multi 
professional team to ensure effective and safe hospice admission and discharge plans. 

• To provide assessment and advice regarding occupational therapy interventions 
including equipment needed to optimise safe function at home. 

• To act as facilitator or co-facilitator of rehabilitation-based patient groups. 

• To promote the principles and practice of Occupational Therapist within palliative care as 
an extension of the hospice into the community. 



 

 

Team Management /Self-Management  

• To coordinate the day to day management of your designated patient caseload, ensuring 
that the patients’ needs are met. 

• To work collaboratively with immediate colleagues and members of other disciplines.  

• To ensure that all relevant information is recorder and documented in the hospice’s 
professional notes system – electronic and/or paper. 

• To attended and participate in appropriate patient related and team meetings.  

• To ensure that adequate supplies of stock and equipment are ordered and maintained. 

• To foster positive working relationships with other internal or external health care 
professionals 

• To engage with and contribute to the performance development process for self and 
other colleagues. 

• To be aware of and promote new developments in palliative care. 

• To actively participate in audit projects and research. 

• Take responsibility for participating in the hospice Governance procedures 

• To follow hospice procedures for incident/accident reporting, including escalation 
 

Quality and Service improvement 

• To be aware of and promote new developments in palliative care. 

• To actively participate in audit projects and research. 

• Take responsibility for participating in the hospice Governance procedures 

• To be a role model and expert practice resource for all colleagues. 

• To participate in services development initiatives as required 

• To ensure adherence to hospice and professional policies and procedures 
 

Development  
 

• To ensure compliance with hospice compulsory training requirements 

• To act as a role model for employees and volunteers, participation in personal 
development initiatives as appropriate. 

• To take responsibility for self-development using the personal portfolio as a guide 
identifying training and education needs with Therapies Team Lead.  

• To keep abreast of current advances in clinical practice and research. 

• To maintain an awareness of current research activity at StCH. 

• To broaden research and professional development skills through participation in local 
audit and research projects 

•    To participate in service development initiatives as required 
 

 

 

 

 

 



 

This is an outline job description designed to give an overview of the responsibilities 
of the role.  We expect the job holder will work flexibly, responding to organisational 
need and changes as they occur. You will also contribute to the wider corporate and 
organisation needs of St Catherine's such as supporting our fundraising efforts. 

Policies and Procedures 
In addition to your professional code of conduct, you must familiarise yourself with, and 
adhere to St Catherine's policies and procedures as listed in your team induction schedule, 
including the following: 
 

• Information Governance  

• Data Protection  

• Risk Management  

• Raising a Concern  

• Complaints 

• Safeguarding 

• Mental Capacity 

• Health and Safety at Work 

• Equal Opportunities 

• Infection Control 

• HR Management  

• Incident Management 
 
You have a duty to undertake the relevant e-learning modules as detailed in the Compulsory 
Training programme.   
 
If you manage staff and/or volunteers it is your responsibility to ensure that your team are 
made aware of and understand the policies and procedures relevant to their work. and are 
compliant with compulsory training requirements. 

Information governance and confidentiality 
Employment by St Catherine's often involves access to personal information relating to 
patients, carers, staff, volunteers and supporters. This information is confidential and must 
not be disclosed to anybody, other than when acting in a official capacity.  Non authorised 
use, access of records or disclosure of personal or confidential information is a dismissible 
offence, and in the case of computerised information could result in prosecution for an 
offence or action for civil damages under the General Data Protection Regulations and the 
Data Protection Act 2018. 
 
Safeguarding and Mental Capacity Act 
All employees have a responsibility to safeguard and promote the welfare of adults, children 
and young adults. It is essential that all safeguarding concerns are recognised and acted on 
appropriately in line with the policies and training. You must ensure you always act in the 
best interests of any person lacking mental capacity.  
 
Health and Safety at Work Act 
You have personal responsibility to take care of your own health and safety and that of 
others who may be affected by your actions at work.  Ensure you observe the Health and 
Safety procedures and carry out your work as instructed. 
  



 

Infection Prevention and Control   
All employees have personal responsibility for Infection Prevention and Control practice. You 
should ensure you are familiar with, and comply with, all relevant Infection Control policies 
and training for minimising the risk of avoidable ‘Health Care Associated Infection’. 

Conduct  
Employees are ambassadors for St Catherine's, each responsible for promoting, maintaining 
and upholding the reputation of St Catherine's at all times in line with our values. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Person Specification 
Occupational Therapist 
 

Education, Qualification and Training 

Essential Desirable 

• Degree in Occupational Therapy  

• State Registered with the Health Care 
Professions Council (HCPC) 

• Evidence of post registration education 
 

• Membership of specialist organisation 
e.g. HOPE, ACPOPC  

• Appropriate Palliative Care qualification  

Knowledge, Skills, Ability and Experience 

Essential Desirable 

• 2 years post registration experience  

• Experience of working with Palliative 
Care, Oncology, Neurology, Community 
or Fail and aging patients.  

• Experience of running patient focussed 
groups/workshops  

• Experience of working autonomously in 
the community 

• Experience of working in hospital-based 
wards 

• Experience with working as part of 
multi-professional team 

• Sound knowledge and application of 
rehabilitation assessments and 
interventions 

• Good IT Skills 

• Knowledge of clinical governance and 
its application 

• Current driving licence and use of a car  
 

• Specialist Palliative Care/Hospice 
experience  

• Formal presentation and teaching skills 

• Supervisory and appraisal skills 

• Equipment assessment and provision 
experience 

• Experience of research in the clinical 
environment 

• Volunteer coordination experience 

Attitude and Behaviours 

Essential Desirable 

• Ability to demonstrate empathy and 
compassion and deal with distressing 
circumstances  

• Insight into own strengths /areas for 
development 

• Ability to build effective working 
relationships 

• Confident, friendly and approachable 

• Good timekeeping 

• Flexible approach 

• Demonstrates enthusiastic and 
motivation during challenging times.   

• Good problem based solving skills. 

• Awareness   of incidents and 

complaints process.  
 



 

• Excellent communication skills 

• Abilities to set own priorities including 
time management 

• Ability to analyse professional and 
ethical issues 

• Ability to reflect and critically appraise 
own performance 

• Personal resilience 
• Ability to organise and respond 

efficiently to complex information 

• Professional activities engaged to 

enhance professional ability.   
 

 
 


